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O-BUS 

GENERAL TERMS & CONDITIONS 
 
 
1. Object of the contract: 

These general contractual conditions establish the terms and conditions 
of the provision of ground travel services under the brand O-BUS 
through O-JETS, Lda. (hereinafter referred to as O-BUS) to the 
Customer. 

2. Reservations: 

2.1 The reservation of services must be carried out by the Client with 
45 days before the beginning of the service’s provision, unless 
otherwise agreed with O-BUS. 

2.2 The final reservation is validated after receipt of written 
confirmation of the services by O-BUS and of the payment provided 
for in the proposal/quote by the Customer. 

2.3 The Costumer shall confirm, before accepting the proposal/quote, 
if the details of the travel/reservation are correct and complete 
and notify, at once, O-BUS of any detected disagreement. The 
Client shall inform all the requirements he wants to see ensure in 
the provision of the services to be provided. 

2.4 The Customer cannot agree any change to the programme with de 
bus driver and the latter has no power to bind O-BUS, for whatever 
reason. 

2.5 Concerning reservations for sport events, music festivals, political 
events or other relevant events, the Customer should, upon the 
reservation, inform O-BUS of the purpose of the reservation, as 
there may be legal or other requirements affecting the reservation. 
In case the above information is not provided, O-BUS may cancel 
the reservation, without any obligation to reimburse the Customer 
of the amounts already paid, or the payment of any compensation 
thereto. In case of traffic restrictions, any change resulting 
therefrom will not give client the right to demand any 
indemnification.   

2.6 Any changes to the reservation should be requested in writing by 
the Customer to O-BUS and are subject to written confirmation 
made by the latter. Any changes may result in a change in the price 
of the services. 
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3. Quote/Price: 

3.1 The quote/prices of the services are calculated on a case by case 
basis and are conveyed in writing by O-BUS to the Customer. 

3.2 The quote/prices are calculated taking into account the operational 
costs at the time they are drawn up. In case the travel begins more 
than 30 days after the presentation of the quote, O-BUS reserves 
the right to impute to the Customer any increase in operating costs 
(for example: fuels; tolls; rates). 

3.3 Unless otherwise stated in the quote, prices are based on the use of 
a single driver. However, for longer journeys it may be legally 
required to use a second driver. In this instance, O-BUS reserves the 
right to revise the quote and shall inform the Customer of any 
resulting additional costs, as soon as possible. 

3.4 The price can be revised in case of any change to the number of 
passengers initially agreed and indicate in the reservation. 

3.5 O-BUS reserves the right to charge for any additional services 
provided, including increase of travelling time, mileage or stops 
beyond what is agreed in the reservation. 

3.6 O-BUS reserves the right to replace the bus presented in the 
reservation proposal (maximum 45 passengers). If the substitute bus 
does not have the same specifications, the price shall be adjusted 
accordingly. The Customer may, alternatively, cancel the 
reservation without any penalty. 

3.7 O-BUS may establish a minimum and/or maximum number of 
passengers for the journey and may cancel the trip if the number of 
passengers violate the said limits. Children and adults for whom 
special conditions have been agreed in advance will not be 
considered for the minimum or maximum number of passengers. 

  
3.8 In view of the nature of the services to be provided, the customer 

may be required to provide a guarantee to secure the full payment 
of any amount to be owed by the Customer or passengers, namely 
the payment of the price of the services, including additional 
services and any damages to the O-Bus bus or goods. 

4. Payment: 

4.1  The payment conditions of the travel services shall be defined in 
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the O-Bus´s reservation proposal/quote and failing this, the amount 
shall be paid as follows: 

− 40% of the total price - with the confirmation of the reservation 
of the services; 

− 60% of the total price - 7 days before the beginning of the 
services’ provision; 

− OR 
− 100% of the price – with the confirmation of the reservation of 

the services, in case it is carried out with less than 7 days before 
the beginning of the services’ provision. 

 4.2 Special conditions 
By contractual imposition of the operator of passengers’ transport 
and / or other suppliers, O-BUS may set other payment conditions, 
which will be duly conveyed, in writing, upon confirmation of the 
reservation. 

4.3 Method of payment 
Bank transfer or by credit card (VISA and Mastercard). When 
payment is made by credit card, a fee of 2.5% (or another one 
previously agreed upon) will be added onto the payment amount. 

4.4 Exceptions: 
4.4.1 The payment conditions may be changed according to the 
specific conditions submitted by the operator of passengers’ 
transport and/or other service providers, and O-BUS shall be 
responsible for disclosing the mentioned conditions to the 
Customer. 

4.4.2 The payment conditions may be changed by mutual 
agreement between O-BUS and the Customer. 

5.Cancellation policy: 

5.1 In case of cancellation of the reservation by the Customer, the 
following penalties will be applied:  

− 45 days before the start of the service – no penalty; 
− Between 44 days and 30 days from the start of the service - 10% 

of the total price;  
− Between 29 days and 15 days from the start of the service - 25% 

of the total price; 
− Between 14 days and 7 days from the start of the service - 50% 

of the total price;  
− Between 6 days and 3 days from the start of the service - 75% 

of the total price; 
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− On the eve or day of the start of the service - 100% of the total 
price. 

  
5.2 The cancellation policy may be amended depending on the specific 

conditions presented by the operator of the passengers’ transport 
and/or other suppliers, and it is O-BUS's responsibility to convey the 
mentioned conditions to the Customer. 

5.3 The cancellation conditions can be amended by mutual agreement 
between O-BUS and the Customer. 

6. Travel and use of the bus: 

6.1 The Customer/Passengers must behave properly at all times, 
avoiding behaving in ways that may cause damage, dirt or abnormal 
wear of the bus equipment. 

6.2 The bus driver may refuse the entry or require that any passenger, 
who behaves inappropriately or is unable to travel, leaves the bus 
(for example: drunkenness, illness, etc). 

6.3 The bus driver may also refuse to continue the travel if he believes 
that some passenger(s) may compromise the safety of other 
passengers, goods or the bus itself. In this instance, O-BUS reserves 
the right to cancel the remaining activities and cannot be held 
liable for any damages resulting therefrom to the Customer/
Passengers, nor for the reimbursement of any amount or payment 
of any compensation to the Customer or passengers. 

6.4 The Customer shall ensure that all passengers are at the pick-up 
location at the time (s) indicated on the reservation.  
Delays exceeding 30 minutes may result in cancellation of the 
travel or require a change of the agreed program, and O-BUS shall 
not be liable for any damages resulting therefrom to the 
Customer / Passengers, nor for the reimbursement of any amount 
or payment of any compensation to the Customer.  
Notwithstanding the provisions of the previous paragraph, in the 
case passengers are not at any pick-up point within the schedule 
provided for in the reservation, the Customer shall be responsible 
for any additional costs and/or services necessary to ensure the 
agreed travel/programme is completed, including, without 
limitation, the costs of the possible need for replacement of the 
vehicle or additional driver.  

6.5 Its forbidden to: 
− Smoke inside the bus; 
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− Carry flammable products; 
− Carry animals; 
− Handle any of the O-BUS equipment’s without consent;  
− Provide catering or other services by third parties inside the 

bus, except in case of prior written authorisation from O-BUS. 

6.6 At the time of the reservation, the Customer must inform O-BUS 
about the luggage that is expected to be carried. The capacity to 
carry luggage on the bus is limited, so O-BUS does not guarantee 
the availability of carrying luggage, which has not been confirmed 
in writing and in advance by it. 

6.7 The driver has full authority to decide, on good grounds, which 
luggage and belongings may or may not be carried on the bus, and 
O-BUS cannot be held liable for the driver’s refusal to carry luggage 
or belongings. 

6.8 The Customer / Passengers should not leave any luggage or 
belongings on the bus, even if it is locked or under the supervision 
of the driver. O-BUS is not responsible for any damage or loss of the 
Customer/Passenger’s luggage or belongings carried on the bus.  
The luggage or belongings found on the bus will remain with the 
operator for a period of 30 days, to be claimed by the Customer/
Passenger. 

6.9 The definition of the travel’s itinerary or routes is freely set by O-
BUS, unless the Customer has requested a specific route at the time 
of the reservation. 

6.10 All bus stops and travel’s itinerary or routes must be suitable for 
the bus. In case they are not suitable, the driver will choose the 
nearest place that meets the conditions for the stop or the best 
itinerary or route, notifying the Customer/Passengers of his 
decision. 

6.11 Any change to the itinerary or route requested by the Customer is 
at the discretion of the driver and may result in additional costs 
and/or services including those deriving from increased travelling 
time, mileage or stops, as well as any possible need for 
replacement of the vehicle or additional driver. 

6.12  O-BUS may provide an estimate for the travelling time but 
cannot guarantee that the travel will be finished within such 
schedules, namely due to traffic, accidents, adverse weather 
conditions, technical anomalies, traffic restrictions or other 
situations beyond its control, and cannot be held liable for any 
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inconvenience or loss arising therefrom for the Customer/
Passengers. 

6.13 In order to ensure the compliance with legal regulations related to 
the driver's driving and rest times, stops may be required. During 
these stops, the passengers are under the Customer’s responsibility 
and O-BUS cannot be held liable for any inconvenience or loss 
incurred by the passengers who do not comply with the Customer's 
instructions. 

 The driving and rest times of the driver are described in the 
European Regulation (EC) No. 561/2006, which is briefly described 
below: 
− Driver’s maximum daily working range - 13h00 (driving times 

plus breaks); 
− Regular maximum daily driving time - 09h00; 
− Maximum continuous driving - 4h30 –this period should be 

followed by uninterrupted 45 min rest or 15 minutes + 30 
minutes (within the 4h30); 

− Regular daily rest - 11h00; 
− Maximum driving range with multiple crew - 21h00, followed by 

9h00 rest. 

6.14 In the event of damage to the bus or O-BUS assets attributable to 
the Customer/Passengers, the Customer will be responsible to pay 
to O-BUS all costs related to the repair of such damages and other 
losses resulting therefrom.  
The repair costs are set as follows: 
− Damage to seats (including abnormal dirtiness) - € 350 per seat; 
− Damage to the tables - € 450 per table; 
− Damage to window curtains (including abnormal dirtiness) € 150 

per curtain; 
− Damage, dirtiness to the carpet will be calculated based on the 

actual cost with presentation of the cleaning / replacement 
cost of the supplier –  Target price € 1,000.00 per section; 

− Glass breaking - € 1,300 per window. 

6.15  In addition to what is provided in these general conditions, the 
Customer/Passengers are obliged to fully comply with the terms 
and conditions of the provision of services by the operator of 
passengers’ transport and other suppliers submitted by the latter or 
by O-BUS. 

7. Complaints 

7.1  All complaints must be immediately reported to O-BUS managers, in 
order to initiate all procedures, which enable to act in compliance.  
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7.2  If complaints persist, they must be submitted in writing no later 
than 20 days after the end of O-BUS's services.  
We request the submission of documents supporting the complaint. 

8. Information to Passengers 

The Customer undertakes to inform all passengers about these General 
Conditions and any other that are established by the operator of 
passengers’ transport or other service providers. 

9. Responsibility: 

9.1 O-BUS's responsibility is limited to the amounts provided for in the 
Legal Framework for the Activity of Travel and Tourism Agencies, 
approved by Decree-Law no. 199/2012 of 24 August. 

  
9.2 O-BUS’s responsibility is guaranteed by a civil liability insurance 

contract entered into with the Insurance Company Zurich, with 
policy 7794597, in the amount of € 75.000,00 of civil responsability, 
according to the legislation in force. 

9.3 The responsibility of the operator of passengers’ transport is 
covered by civil liability insurance, as well as by vehicle insurance, 
according to the legislation in force. 

9.4 O-BUS cannot be liable in case of delay in arrival at the destination 
caused by traffic, accidents, adverse weather conditions, technical 
anomalies, traffic restrictions, or other situations beyond its 
control, and these factors must be taken into account by the 
Customer at the time of the reservation. 

9.5 O-BUS cannot be held liable in case of non-arrival at the destination 
at agreed time, nor for delay in arrival at events, and the 
Customer/Passengers cannot claim from O-BUS any reimbursement 
of the cost of the tickets for these events. 

9.6 In the event of a breakdown or other reason preventing the use of 
the bus, O-BUS will endeavour to find an alternative solution, 
namely by replacing the bus with another with the required 
specifications to guarantee the reservation. In the event this is not 
possible, O-BUS will return to the Customer the amounts received 
from it and corresponding to the services which have not actually 
been delivered but cannot be held liable for any inconvenience or 
loss possibly caused by the cancellation to the Customer/
Passengers. If the service has already been partially executed, the 
refund will be made on a pro-rata basis considering the services not 
provided. 
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10. Changes: 

These General Conditions may be changed at any time by O-BUS and 
should only take effect regarding the services delivered upon entry into 
force. 

11. Applicable Law and Jurisdiction: 

These General Conditions and the provision of travel services by O-BUS 
are governed in all respects by the Portuguese law and are subject to 
the Portuguese jurisdiction, establishing as competent, in the event of 
a dispute, the Judicial Court of Lisbon District, with express waiver of 
any other.  

12. Payment details: 

The payment of invoices regarding travel services must be made by 
international bank transfer to the following O-BUS bank account: 

Bank:   Montepio Geral  
IBAN:  PT50 0036 0041 9910 0394 94322 
BIC/SWIFT: MPIOPTPL 

Acceptance: 

O-JETS, LDA. (O-BUS)     CUSTOMER 

______________________________   
_______________________________ 

Date: _________________________   Date: 
__________________________


